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Don Ingram serves as the Administrator for Employment Security. He is a long-term, career service 
employee with 23 years of employment with the Tennessee Department of Labor & Workforce 
Development. He attended the University of Tennessee, Middle Tennessee State University, and Tennessee 
State University where he majored in Advertising & Public Relations. He has served as an interviewer in 
both UI and Job Service, manager of the Nashville South and Franklin Local Offices, manager of the 
Dislocated Worker Unit, and Director of UI Benefits and Technical Support.  
 
Don resides in Goodlettesville, Tennessee, with his wife Patti and sons Brooks and Eric. 


